
People with very active and high energy dogs who need lots of entertainment 
and exercise

Dog owners who want their pets to socialize with others and be apart of the 
local dog community

Dog owners who want to bring their pets out with them in public and would 
need to search the local dog friendly locations

User Group:

�e idea of the app is to connect dog owners who want to be a part of an inclusive 
and social community. 

Purpose:

�e app will feature postings of local events and locations of dog friendly areas such 
as, parks, beaches, and restaurants.

Function:

�e service is provided through an app available on mobile devices. 

Context:

When using the app, the user is intended to feel connected to other local dog 
owners within the communiity and feel welcome to bring their dogs with them 
wherever they go by exploring pet friendly locations. 

User Response:

Social, organized, informative, interactive, inclusive, community, friendly, helpful

Keywords:

Design Brief
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FitBark monitors your dog’s 
everyday activity and sleep and 

turns that data into deep, 
actionable health insights. It’s a 
new way to motivate you and 
your dog to be active, explain 

changes in behavior, and make 
better decisions with your vet 

about nutrition, mobility, anxiety, 
skin conditions and other health 

issues.

*** This app is compatible with 
FitBark and FitBark 2 dog 

activity monitors. 

FitBark Wag! - Instant Dog Walkers  

Wag! is the #1 dog walking app 
to book a dog walker on-de-

mand, or at your convenience. 
Experience every step of your 

dog’s walk through text updates, 
live GPS tracking, pee/poo 

notifications, and photo report 
cards. Wag! dog walkers are 

thoroughly vetted and tested on 
dog handling experience. Wag! 

services are insured and bonded 
with customer support around 

the clock. Your pup is sure to love 
all of the amazing Wag! dog 

walkers.

Dog Training & Clicker by Dogo

Dogo is the companion app for 
every dog lover! From fun tricks, 
clicker training to socializing and 

being a part of an engaged 
Dogo Community. You don’t 

need to worry about purchasing 
a clicker for your training 

sessions - Dogo already has it as 
a built-in feature. You can watch 
and track your dog’s improve-

ments every day and if you feel 
like you and your best friend 

need some extra help from the 
experts - we are here to support 

you on a daily basis with a 
response rate of 24 hours. Don’t 
wait until your pup develops a 
personality of a restless devil - 

teach him to behave in the most 
fun and stress-free way with 

Dogo!

 4.8, 37.4K Ratings 4.6, 260 Ratings  4.7, 4K Ratings

Rover—Dog Sitters & Walkers

Rover is the #1 pet sitting and 
dog walking app. Get trusted pet 

care in your neighborhood.
The Rover app was created for 

dog people by The Dog 
PeopleTM. Through the app, get 

adorable photo updates, GPS 
tracking of your dog’s walk, an 
easy way to message sitters or 
manage your business, and a 
secure way to book and pay.
With over 200,000 pet sitters 

and dog walkers in the U.S. and 
Canada, Rover makes it easy to 

book pet care you can trust.

  4.9, 183.2K Ratings

User Research
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App Names

- PupPub
- Neighborhood Mutt
- K9 District
- Puppy Zone
- Pooch Corner
- PlayfulPup
- Pup Nation
- Center4Hounds
- Doggy Direct
- HoundHunt





Site Map

Home Log in

Search

Friendly Places

Place Info Event Info

Reviews Reviews

Plan Your Visit Plan Your Visit

Events

Messages ProfileMatches

Sign up

Indiv. Profile

Match Options

Set Activities

Bio

Profile Pic

Gender

Setting

Notif. Pref.

Account Details

Contact Us

Terms & Con

Delete Pro

Log Out

Calender

Edit Profile

Edit Activ.,

Edit Dog Info 

Sign up
Friendly place
Event
Profile

Holly McMahon
Ricky Acevedo
Andriana Bowen
Lorraine Anderberg
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Persona

“The biggest thing that Luna needs is typically 
entertainment because she’s such a high engergy dog.”

DEMOGRAHICS

Age:  24

Location: San Marcos, Califorina

Education:  CSUSB

Dog:  Australian Shepard 

GOAL
• 

social events
• To search how pet friendly places 

are
• Needs lots of entertainment for 

high energy dog

MOTIVATION
• Keeping Luna enteratined and 

happy
• Have Luna socialize with other 

dogs
• Being able to take Luna with her 

to public place

BIO
Addie is 24 years old and works 
as a lab technician in Carlsbad, 
CA.  She grew up in San Marcos, 
CA and lives with her parents 
and two younger brothers.  She 
graduated from UCSB with a 
degree in bio psychology and bio 
chemistry.  

FRUSTRATIONS
• 

• 
brush dogs teeth

• Current food delivery app is hard 
to use

LIFE STYLE  (Everyday Activities)
• Climbing
• Video Games
• Gym/Yoga
• Dog Park
• Walking Dog

TECH

Internet

Social Networks

Messaging

Addie Burk
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Storyboard (w/ touch points)



Lorraine Anderberg Group 3

Goal: Find dog friendly location

1. Search using mobile device
2. Open Yelp app
3. Search location
4. Look at reviews/comments
5. Make sure the place is dog friendly
6. If not, search another location
7. Look at reviews/comments
8. Make sure location is dog friendly 
9. If so, go to location

Storyboard
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Timeline to the Goal:   Find dog friendly location

Emotion 1 2 3 4 5 6 7 8 9

User Journey Map

Neutral 
feeling when 

searching 
using mobile 

device Excited when 
opening Yelp 
app to search 

location

Excited to 
choose a 
location

Has a neutral 
feeling when 
reading the 
reviews and 
comments

Extremely 
unhappy to 
�nd out the 

location is not 
dog friendly

Disappointed 
with having to 

search for a 
new location

Has a neutral 
feeling when 
reading the 
reviews and 
comments

Extremely 
happy to �nd 
a dog friendly 

location

Very happy to 
go to the 

location with 
their dog











Pro�le/Calendar Wireframe

Event description here. Lorem ipsum dolor 
sit amet, consectetuer adipiscing elit, sed 
diam nonummy nibh euismod.

Nov. 17th

John Doe

About Me

Buster

Lorem ipsum dolor sit amet, consectetuer 
adipiscing elit, sed diam nonummy nibh 
euismod tincidunt ut laoreet dolore magna 
aliquam erat volutpat. 

Buster is very social and has a lot of energy.  
He loves to run around and play with all 
other kinds of dogs.  

Dog Bio

Personality 

Beagle
Breed

Favorite Locations

Favorite Activities

Hiking

Park

Beach

Hiking Trail

Frisbee Catch

November 2019

Sunday

Event description here. Lorem ipsum dolor 
sit amet, consectetuer adipiscing elit, sed 
diam nonummy nibh euismod tincidunt.

Nov. 20th
Wednesday

Riverside Hike
3pm

November 2019

S M T W T F S

27 28 29 30 31 1 2

3 4 5 6 7 8 9

10 11 12 13 14 15 16

17 18 19 20 21 22 23

24 25 26 27 28 29 30

Icons/Buttons
Riverside Hike

3pm

Address

Description

Event

Time

Location

Description

Save

Event

Time

Location

Description

Save

Event

Time

Location

Description

Save

Nov. 14th
Thursday

November 2019

S M T W T F S

27 28 29 30 31 1 2

3 4 5 6 7 8 9

10 11 12 13 14 15 16

17 18 19 20 21 22 23

24 25 26 27 28 29 30

Nov. 14th
Thursday

Add Event

November 2019

S M T W T F S

27 28 29 30 31 1 2

3 4 5 6 7 8 9

10 11 12 13
20

14 15 16

17 18 19 21 22 23

24 25 26 27 28 29 30

Nov. 14th
Thursday

Add Event

Nov. 17th - 23rd
Week 3

Walk Run Park

Hike Beach

Other

Playdate

Done0Clear

987

654

321

AM
PM

Lorraine Anderberg Group 3

Save
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